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1 ESTABLISHING A REMOTE CONNECTION 

It is possible to create a connection directly from an aQ device to the aQ support network to enable 

remote configuration, diagnosis and troubleshooting to take place. This is known as the ‘pss-vpn’ 

connection. 

1.1 PRE-REQUISITES  

The pss-vpn connection can be established without any particular configuration needing to be in place – in 

most cases, an aQ server can connect back to the support network without any changes being required to 

the local system. However, there are three particular points to bear in mind: 

 The local outbound connection must have port 1194 open 

 The local network connection with the outbound access must be connected to LAN0 on the aQ 

device 

 The network configuration on the aQ server needs to be correct – i.e. the LAN0 settings are either set 

full auto, or if set for static IP, the correct gateway address and DNS servers must be set. 

1.2 CONNECTING THE PSS-VPN 

Access to the pss-vpn control is through the System Monitor utility. Click on the Launcher button in the 

bottom-left corner of the GUI and select ‘System Monitor’. The exact naming of the application (e.g. AVS, 

APS, AMC) will vary according to the exact configuration of the system in use. 

 

Double click on ‘Network Connections’. 
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This will show the current status of the networks accessible to the server. The pss-vpn connection will be 

shown as ‘Down’ – i.e. disconnected. 

 

Right-click on the pss-vpn entry so that the context sensitive menu appears. Select ‘Connect’ to establish a 

connection to the support network. 

   

After a short time – perhaps 10 – 15 seconds, depending upon network conditions – the status will change to 

‘Up’, showing that a connection has been established, and the allocated IP address. An aQ technical 

support representation may ask for that IP address, in order to confirm which connection the server has 

been allocated. 

 

1.3 D ISCONNECTING THE PSS-VPN 

The aQ Technical Support engineer will advise when the connection is no longer required. At that point the 

connection can be terminated, by right-clicking the pss-vpn item and selecting ‘Disconnect’. Once the 

network has successfully disconnected, the status will change to show that it is ‘Down’. 

 

Note that the pss-vpn defaults to disconnected, in order to ensure customer privacy. If a server has an 

established pss-vpn connection but is rebooted, it will be necessary to connect again in order to re-establish 

the connection.  
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